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WI-FI Settings:

1. How to set up my Pantum M6600 Series Printer to a Wireless Network easily?

Here is the installation step:

1) Setup interface. 2) Choose the WIFI name.
, . -
7= Pantum ME200-MES00-MESS0-MEGI0 Senes = Parturn ME200-MESO0-MESS0-MEB0 Series [
PANTUM PANTUM
Instalaton Language: | groieh B Plasss salbact the sppropriste Service Sei [dentfier (SSID) from the ket below, and dick
Mext,
e L Z SSID Safe Mode Sgrai Strength
Irstatazon made 0000 WRAMPAZ 56% E
54321 we A%
LB prwter A_BABY WPASWPAZ 60%
-“I The printer has besn conmected bo S computer through Aot WPAMWPAZ %
uss, a .
Ar WPA PA 6%
Printers connected to the network ASUS123 WPA/PAZ 2%
u The prnter has besn configured and connected 1o the
e Baymax we W%
= Beyondsofi(a WPA/WPAD B4%
w @ Printers connecied 10 & rew ne beor Ehﬂeu opera WEP 56% -
Configure your printer 1o connect I 10 & New wineless “ m [
network.
Enter S50 Manually
o e ¥ 1 agree to the cerse Agreement
P Refresh | . | Cancs

3) Input WIFI Router Password. 4) make sure USB Cable is connected with PC

&Printer.

Wirgless connection faied

PANTUM PANTUM

BT et L MR Pleass use the LISE cable provided to connect your printer with the computer.

Service Set Identfier (SSID):

Test-AP4

Safe Mode:
WPA/WPAZ

Password:

[ Show Password
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6) Connecting Successful.

5) Connecting WIFI.
— — -

FEANTUM

The printer can successfuly connect to a wireless network with the wireless cedentials
prowded.

Trying to establish a winsless connection with the printer

Done
7) Setup printer WIFI. 8) WIFI Setup successful.
5 Pantum ME200- MES00- MESS0-MEGD Series b Pt M MBSO MBS0 MBS Seties |
- FANTUM
FANTUM e —
= @ Detected Fricder
Frivter hame I Agdress Horst rame
7| Bardum MESSIN Series 0. . m ga' l'( Panbom 5ANE
Setup is searching for avaiable printers, pleass wait..,
T Irmiail the ety o fhie it with & botrere Aefresn
Adg the [F sddrem or hosmame manualy
E 3 e e =
9) Installing printer driver. 10) Installation complete.
= Pantum MB200-MES00-MESS0- MBS0 Series = = Pantum M6200-M§500-M6350-M6600 Series =
PANTUM _PANTUM
Tips:
Instaling the driver software vl take some tme.
Flease be patient,
Please do not turn off the computer or run other Arstataton Sonciets
operations that may affect normal installation.
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Then it need to turn to “Previous” , and please setup your PC connect the same WIFI Router before

restart the installation process. Thus it can be success.

2. How do I setup a password for my Wi-Fi Connection?

Stepl: Make sure M6600 Series printer is power on.

Step2: Connect to Printer AP by mobile phone or PC.

® The SSID is start with” Pantum-AP”, and follow with number and character string.

X T )
H ' WLAN
(] Ninestar

PT04-02

Pantum-AP-5551FC

<)

TP-LINK_B46A

& ©

NETGEAR35
Pantum-AP-555E26
W

u TP-LINK_ADSO

Pantum-AP-1B2A0E
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Step3: Visit the Printer Webpage via browser, Printer default address is 192.168.223.1

a w E RT YU I O P

A S5 D F G H J KL

Z X € VvV B N M

Step4: Enter the printer webpage, choose “Login” Tap.

FANTUM

(] Infarmatsan Settings Admin Settngs m English
T 1.
| wom Usermame |

Password

—ANT UM

Step5: Input default user name: admin, Default password: 000000. And Login.

Username

admin

Password

Step6: Select “settings” Tap = wireless settings=» wireless Hotspot.
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Then set wireless Parameter=» Authentication =2 either WPA or WPA2.

9 Iformation Admin Settings Log out
7

- P Seti
PrRasal S iam PT—— Tumon  Tumaff
Put
i Hotspat Service Set iderafier (350 Fastum-AP-S361FC
M Sale vode N Authentication
Sy Hardmare Address 4348551
Berjour
o soWirabess Farametes
wan Hetwork Hame Fostus AP 6551
» Wireiess Seltings uthenticion %o Autherication +
Wrelens Netmcrk ;
*aHEP Sarvice
[ e Hosepon | Wrsess © dess 19z 1882231
w Machinery sellings Enaiie DHC Berce Tuman »
Arbrmss fexk e 3om
ace
Systum Subret Mucs FLTEEET
Email Notiication Start Addvess of IF Poal Ta2168.223.108
Fod Addewes of ° Pl a2 168773 198

,ANT UM
S

Copyrg © 3013 Thikai Sene Technakey Co.,

Step7:

Set the password in the tap, then click “apply “.

e — B

Lowg ot

v Protocol Sett
i RP— Tumon  Tum off
> B St ierdfle (B8] Parstum AP 8551 FC
ke tacie [rp—
e Addrey A4 3 A S50 e
e P
PR—— P 525 1€
P weas
[—
pererep——
- 192 1m2231
v — e
e 20m
posiival 218 5453880
St Ackrens o 1P Poct 192 18n 223100
il Acirens ol B Pool 193 188 T30 190

—ANT UM

Enghsh

e

Coprproght © 3977 Tindhas Eaimn Tosbemiogy Co.. L

=
ation Admin Settings

>aBasic Status of > Turn an
Hatspat

Sate Mode

Log out

Turn off

Sarvice Set identifier {SSID)  Pantum-AP-S551FC

>>iWrebess Parameter

Hetwork Name Panturm-AP- 555 1F

suthenticasion WPAZ

Pansword FELLT I
3>0HCP Service

Wireless IP Addieas 192,168 2231

Enable DHCP Service Tuman «

Lease Time 30m

Subinet Mask 255 255 755 0

Sart Address of ¥ Pool 192.168.223.100

End Address of IP Pool 192.168.223.199

<]

Copyright © 013 Thuhai Seine Technalogy Ca., L1

Step8: Disconnect equipment and printer, when reconnect them, it should input the

password as step 7 setting.
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1 2 3 4 5 6 7 8 9 0

QWERTYU I OFP

A S DF GHUJKL

Z XV E NN &

® Remark
Here is the way to recover factory default setting in case customer forgets the password:

Stepl: Please select ‘Menu’ Step2: Select’ NO.4-System set’ by page down

hiittan

Step3: Select’ NO3-Restore set’ by page Step4: Select” NOI-YES’ , and it will be

down button done.
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System set
1.Restore set

3. How do I take a mobile print out from Android?

Download APP on Android device = Switch on printer = Connect printer hotspot =

Running App = setting =2 print.

4. How do I take a mobile print out from 10S?

IOS has print app by itself, so it just need to connect the printer and print.

Switch on printer = Connect printer hotspot=2Select a file=»Setup and print
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5. Does my Pantum M6600 series works on Windows Mobile?

No, P6600 series printer does not support Windows Mobile.

6. How to print a PDF file from mobile phone?

At first, we need to check if your printer is support Mopria printing with your serial number. And
then about the PDF printing, it cannot print it directly. And we suggest customers who can download

an app from Google store called 'Mopria’.

Stepl: Download and install Mopria Print Service plugin to the mobile device from

“Google Play"

Step2: Turn on the printer
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Step3: Connect to the printer hotspot

Step4: Click Settings on the main screen, choose Print, and have Mopria Print Service

set to on.

§

[ TR T

Oom*aE 8 en
v

Ahoat

Step5: Start the application
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Step6: Select the document, click [B] on the upper right corner, and click Print.

AT O EYIIE N PO el

D1 POF A g

Step7: Select the printer, click Print.

7. Where can I download the soft wares and drivers for my printer M6600 Series?

Here is the Download Link:

M6600W: http://global.pantum.com/global/drive/m6600w/

M6600NW:  http://global.pantum.com/global/drive/m6600nw/

M6600N: http://elobal.pantum.com/global/drive/m6600n/
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Stepl: Please log in our website:
http://eglobal.pantum.com/global/

L x [ hobsal ot com ] -

PANTLIM e New Era for Prnting

Pantum Printers

All in one printer,
Fulfill your office demands.

ANTUM <eeee

Step2: Please chose “Drivers &Downloads”, the picture will be shown as below:

# 0 3 [ global panturm.coem/qlobalfchive tag L.
T m [ emomses D RERN SSTUN = Pat st Newrgy Vesdar b dack Chat [} Badkgrnord rone; [ PIARFONTE & S0ATK Fbsde 8 dnaon

5 % "a; Worldwide

FPAMNTLIM  The New Era for Printing

Support

I'I Drivers & Downloads @ Troubleshooting

Search Drivers by product name

G0

Cartricdges | Single Function | High Speed | Multi function

BRI @ Need Helb? | s bownionds Mamustand TAO  Snvice Hotine

Step3: Please enter your model of your printer in the blank, the picture will be shown as
below:

y¥T  Language Home [Product] Lustomer Sarvce | Umers & Down

PANTLUM et

Support

I oviers & Gemrlaads @ Troubleshaatiag

Search Drivers by product name

I o |

E.g. P2500, MBS0D

w s b
. . Drivers & Downloads  Manusl and FAQ  Senvice Hotline
Comtact us naww

P
Live Chat
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Step4: Please click the corresponding model of your printer in the list picture:

w ¥ Language Hama|Pradouc| Customer Sendcs
vers & Downloads |[Register | Login

Htem 15 Select Your Froadoct

please
click hara

Step5: At last, please chose your system and “download “at the below of page, it will
be done.

[ Step 2 : Select Your Systern —

e

.
L?/I " I H & Uburitud 2,04 & Ubumtu 1 404 Above Androsd 40
P -

o % E B XD

Driver file

20150104 Panvbum P3000IPCL) Series Windows Driver V1,10

8. How to solve the wireless Connection Failed when it showed "The printer cannot

connect to any wireless network with the wireless credentials provided".

Reasonl:
It is inconsistent with the network name, safe mode and password.

Solution:

It needs to enter the corresponding name, mode and password of internet. Please don’t

select “Enter SSID Manually” when you install the driver and select the corresponding
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internet SSID and safe mode. And then please enter your internet password to configure

it.
Pantum P2200-P2500-P2600 Series ) Pantum P2200-P2500-P2600 Series Ea
::: ect t iate Service Set Identifier (S5I0) from the list below, and didk Verify the wireless credential and dick Next,
S50 Safe Made Signal Strength Service Set Identfier (SSID):
= S B |
MNnestar Mona: 100%: .
Ninestarprint Nore 0% Safe Mode:
Your SSID Name’ [lﬂ.lmii "|
Pantum-AP-083205 WPAMPAZ % Password:
Pantum-AP-083359 WPANPAZ 7%
Pantum-AP-0836 15 WRANEAZ 84% i [' |
< >
[ shew Password
"] Enter S5ID Manualy
e Cpees et | one |
Reason2:

The IP of printer and PC are not under the same router.

Solution:
Please check with your configuration page to confirm the IP address. And please change

your IP address the same with your configuration page

15/46



9. How to Close WIFI Hotpot?

Stepl: Log in the IP addresses 192.168.223.1 when your WIFI is connected to the printer’s
SSID.

K Information m Admin Setting Log in Enginh ¥

Sewing ______________ [l Wirclss Hotspot TR
[ p—
» Metwark settngs e Staties * Tum on © Close tempry s
gty
» Protocol Settings Sarvcn Sat Tderefier (SE0)  Pashun AP-BEDIGC ket S
¥ Wirsless Settrios . deices
ot Mot wraz rersanat
Wirsiess Networs
Wiredous Hotupot
¥ Machery satirgs
v Acdiess ok =2 Wireless Paramn
E-mai aceress bosk Pt Hame Partun AP 06
e — Wrat Prsanal _®
— e
Pp— s ET——
Wesless 1P Aderase 121,230
Enable DHCP Servce Tun on
Lasas Tume 20m
- 2%5.288.255.0
—
it aaess of tr ook -
End Address of IP Poot 152.160.22.299
—ANT UM

Step2: Chose “Setting” in the below picture

T} Partum WSSO sere % B - =«

€ € | (D 1921682230 /index haen
PANTUM /
(] m-—u@ Aduin Setting  Log in —

Wircloss Hotspol

wirsless botpot pronde
bamparary werses =

e ® Tum on & Close
pristing servstm for
Service Sat Jdentifer (SSI0)  Partun- AP BSESC nwaﬂ:mmm
Safe Mads WRA2 Parsenal

[ Setting |
e
e
Banjou
e
WSD
e
* Wireless Settings = Wirehess Params
WS Metmor
Wireless Hotspot
* Machmery settngs

—PANT UM

[ Farmum MESSONN s 3

“ C | D 1529682231 fmuten

PANTUM

Watmork fame Fantum-aF- DG
pr— WrAZ Parsenal
Fassword ==
w Adkiwss Book ‘Shaw Fasswond
E-ml addren book >DHCP Service
Growp emal Wireless TP &ddress 1921682201
Gpitee Ensble DHCP Smrvice Tum on
-l Neatthe abson Laase Time om
Subnet Mask 295298 2980
Start Addrens of IF Posl 193,168,373 108
Ene Address of IF Peal 190,168,223 108

Step3: Chose “wireless Hotpot” at the left column.

s
e
Bonjo
[
wen
Fe

¥ Wirslens Settrge.

¥ Machinesy softwas

> wirekess Parans

O Serion

292.368. 333,100
92160228, 190
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Step4: Chose “Close” to apply and it will be done.

T} astam W3S sere X

& 0 0w

o --Ea

PANTUM
] Isformation m Aawin Setting  Log in s
edess Hotspol
2ok Sl rm (- e ) m
Saridcn et Munthat [SHD) Paran A
e Made WPAL Fervanal
Hardwars Mg EEEEER IS
>>Wircless Params.
Metworh Nare Partun-&& EAEGEC
Lghentu ston WAL Ferseasl ¥
Pined e
Shew Fakimeard
= DHCP Service
Wisiew [P Ao 1803883711
Enable DHCP Sarvice. Tura o
Laine T 0m
Sabewt Mash 155 258.2054.0
! Addveni of 17 Padl 180.388.220.100

SANTUM Enc tahass of IF Faal 101366201 100

Step5: You can check the wireless hot spot status in your configuration

g

If you want to open the WIFI function, you need to restore your printer as below steps.

Stepl: Please select ‘Menu’ Step2: Select’ NO.4-System set’ by page down

hitt+an

W G BT

] 1002 61
(0 futo M
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Step3: Select’ NO3-Restore set’ by page Step4: Select’ NOI-YES' , and it will be

down button done.

Restore set
1.%es

Cartridge Issues:

10. How do I replace or insert a cartridge?

Pull out the seal on the new toner cartridge firstly, and then insert the toner cartridge in the printer

until hearing a “click” sound.

11. How do I check the amount of toner left in my cartridge?
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12.How do I check how many pages I have printed so far?

13.What are the cartridge models for M6600 series printer?

1600 standard Page Yield: PA/PB/PC-210/211 (“A, B, C “models depend on countries)

14.Why the LED shows orange when I insert a new cartridge?

Stepl: Check the cartridge whether you pull out the seal on it;
Step2: Take out of the cartridge from the printer, use a clean dry cloth to wipe cartridge chip softly;

Step3: Insert the toner cartridge in the printer until hearing a “click” sound.
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Papers issues:

15.How can I clear any paper jam?

Stepl: Paper Jam in the Feed Port, Gently pull the jammed paper straight out.

Step2: Paper Jam around fuser unit the Printer, Open the upper fuser guide to decrease the

pressure of compression spring, Pull the jammed paper out of the fuser unit.

Step3: Paper jam inside the printer. Remove the laser toner cartridge along the guides, slowly pull
the jammed paper out along the paper output orientation, and then insert the laser toner

cartridge into the printer.
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16.Print jobs stuck in paper curve. What should I do?

Fetch the papers from output bin, and keep the paper is just unpack from the package not be too

wet or get static electricity, too avoid or decline paper curve.

17.How to cancel the “duplex printing”?

Please change your printer’s properties as below steps.

Stepl: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

E - 7250 s i
Location:

Comment:
Modet: Pantusn P2500 Series.

Features

Coler: Mo Paper avadable:

Double-sided: Yes Letter83 x 11 inch)

Staple: N AA(210 x 297 mm) ]

Legal(®.5 x 14 inch)
Speed: Unknown

115 B5(182 » 257 mm)

Madimem resalution: 1200 dpi Monarch Env38T5x 75 inch) -

Prefoences || Print Test Page

Step3: Please choose ‘NONE” in duplex printing.

- Pantum-G7FSFD (P2500W series) Printing Preferences n
Smc | Paper | Layout | Watermark
Express Setangs
Factory Settings b Delete.
Copies Resshstan
Copes ) 5000F1
) 12000P1
. BY rEhrEY
Cotee [0 e
) hone (Smpiex)
[ reverse = s
Long Bdge:
Srort Edge -
PANTUM
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18.How to check the toner’s serial number location:

Please check with below pictures:

19.How to check the printer’s serial number location:

Please check with below pictures

g

serial number is
here
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20.How to adjust letter format in the printing document?

Stepl: Please check the paper size in the printer’s property if it is the ‘letter size” , please follow up
with below steps to check :

a. Please double click your model of your printer in the ‘Devices and Printers’

T 4D+ ContetPonsl + Hadwars and Sovnd + Dirvies mnd Priries v G| | IaAOmmedPine. 2
T T T ey —— - @
Davices (2]

Lancva Optical LEROVE-BC

B Meuse

R B W 0

e A

dkminitrabor  dlminatraber  cheeie (50110 po- (ISR

[y ne-d682)

Prnters (11

@ : : :
=
9 i 195 i POF oo Fantum Parsum Send To Snaga 11
Tipe! s Decurmera Wrter mmm Ot 2010
3
 Pantum MESKONW Series D000 Modet Paniem MEVSINW Seris

Categoeys Primer
et 0 documentis) in gueur

b. Please change the it to “ Letter(8.5x11 inch) in the printing preferences

| Basic | Paper |Layout | Watermarlk|

Size and Type

Paper Size Ehmﬂw . i [ Custom
Letter(8.5 x 11 inch) |

Paper Type A4(210 x 297 mm)
Legal(8.5 x 14 inch)

DL Env(110 x 270 mm)
Orientation CS Env(162 x 229 mm)
Mo. 10 Env(4. 125 x 9.5 inch)
AS5(148 x 210 mm)
Japanese Postcard{100 x 148 mm)
Big 16K ({195x270 mm)
16K(185x 260 mm)
(@) Short Edge Big 32K{135x 195 mm) bng Edge Feed
32K(130x 185 mm)
= AS({105x 148 mm) =
/Q’? IS0 B5(176x250 mm) ?
Executive(7.25x10.5 inch)
L Folio(8.5 x 13 inch) Jo
Oficio(216.0x343.0 mm)
Statement {5.5x8.5 inch)
C6 Env(114x162 mm)
ZL{120%230 mm)
B&(125x176 mm)
Yougata${105 x 235 mm)
Postcard(148 x 200 mm)
Younaga3(120 x 235 mm)
—ANTT I_li\Naqaoata:'»{lm x 235 mm) |  Restore Default settings |
ougata2(114 x 162 mm)

Feed Orientation

. - % 3

—
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Step2: Please change to ‘letter size’ in the printing document also.

10" Rt New Microsoft W S il @ - O New Microsoft

...... s angs - - view
d im == =1 ] | s
. =) Sove e —
- Copien |1 = @ [ szmzniew
i j open
o Print ol Lealths x 14 imch)
o o [ clese | B
Brinter 5 850182 2 257 mand
o infe AT A 102
 Pantuen MSSSONW Senes (Copy 1)
Frcent Offine Recent Mamarch BT % 7.5 meh)
388 27
Brintes Peoparties
e New DA Do 140 x 220 mamd
Settings. Py
BN ... : ET K Gtz 2
B} e the enitoe i cmers 30" x .02
Save & Send Save & Send
Pages P10 Erveia. 125 5 5.5 bnend
Help | Paint Qe Sidest . Help g
| Grly print o o side of the pege AS1AB x 290 mam)
2] Owtans 1) Optsons [] sassasr
L 4L By " [ lapanese Pastcandd 100 x 148 mm
3542383
] Portrait Orientation k-
Nare Pgper Sizes..
] et = [] Letesxiimch) L
J axa 85" x 11"
Norrmal Margins ¥ Hormal Margsms -
Left 1 Right Left 1° Right
Jln.g.g»mn - | 1 Page Per Shest -
P Gt Pags Satup

21.What is my Printer Specifications?

Model ¢ Pantum MG6550/N/NWe Pantum M6600/N/N'We
i PC Monochrome printing, PC colot/monochrome scanning, monochrome
copying, conbtinuous scanning or copymnge
Hi-speed USB 2.0+ Hi-speed USB 2.0«
PG client interface 100Base-Tx Ethernete 100Base-Tx Ethernete
ypee (Models with N)« {(Models with M)«
WiFi 802.11b/g/ne WiFi 802.11b/g/ne
{(Models with W)« (Models with W)«

Microsoft Windows: Server2003, Server2008, Server2012, XP, Vista, Win7, Wins,

Supporting operating
Wing.1(32/64 Bit); Mac OS: 106/107/10.8/10.9; Linux (ubuntul3.10); 103, Android,

system ¢
| NeaKylin, Laongson, SWe
Main processors | 600MHze
Memorye | 256MBe

Power Voltagee | AC220~240V(-15%,+10%), 50Hz/60Hz;3A¢

Printe | Lower than 54dBe
Standbye | Lower than 30 dBe

Nowse «

Environment ¢ | Operating Temperature: 1000-32C, Working Humidity: 20%-30%+

Product Size | 4172305230 lmme
(W*D*H)e

Product Weight« About 8kg (without package and toner cartridge)«
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22.What kinds of paper can I use in my Pantum P6600W Series?

© Maximum Printing Sizev  Legal (216mm*356mm)-

Print System < Laser electrostatic printing systeme

Print Time of First Pagees| <7.8s¢

Print Speede 22PPM(A4)/23PPM(Letter).
Feeding systems . Auto feeding
Monthly printing loade | 15000 pagese
Print resolution ¢ Mazx: 1,200%1,200¢

Regular paper, thick paper, transparent film, carton paper, label, envelop, thin

Iedia types
paper
A4,A5,A6,J15 B3,ISO B5,B6, Letter, Legal, Executive, Statement,
A Monarch envelope, DL envelope,C5 envelope,C6 envelope, NO.10
envelope, Japanese Posteard, Folio, Oficio, Big 16k, 32k, 16k Big
| 32k,ZL,Yougatad, Posteard, Younaga3, Nagagata3, Yougata2e
Paper Weight 60~163gsm~
Language GDI-

Printer Compatible versions:

23.1s my printer mac Compatible? What are the versions that it is compatible with?

Yes, Mac 10.6/10.7/10.8/10/9/10.10/10.11/10.12

24.1s my printer Linux compatible? What are the versions that it is compatible with?

Yes, Ubuntu 12.0.4.and Ubuntu 14.0.4

25.Could I download the APP from Google Play?

Yes, you could download it from Google Play.
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Normal Printer Issue:

26.Why the printer could not print the horizontal line in the page when printed out?

Stepl: Open the protecting cover of the LSU using the screwdriver.

=

Step2: Pull out the cable and reinsert it again.( The connecting of the LSU's cable and outlet has
something wrong ,so the transmitted signal is abnormal.)
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27. Why the printer could not feed paper successfully?

There are three possible reasons as below:

1) There is too much paper in the tray:
Remove excess paper from the tray.

2) The print media is loaded incorrectly:
Please correctly load the print media.

3) The print media is beyond the usage specification range.
Please use the print media within the specification range.

28. How to “add a printer “by manually

Stepl: Click “add a printer” in the ‘Devices and Printers’

[ Devices and Printers = iz
© = T ™ » ControlPanel » Hardware and Sound » Devices and Printers v & Search Devices and Printers o
- - @
X -
4 Devices (2)
Lenovo Optical LEMOVO-PC
USE Mouse
4 Multimedia Devices (5)
S - -
"pt"BIPC Admini: chenlei (go-0110)
(it-ge-0382)
4 Printers (16)
4] [+ [+ [ | [+ &l
» i 7
Feuit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum Pantum
Printer Document Writer {Pro ) MES00MW Series MESSONW Series MBSS0MW Series
0000
T 7] [ ~ [ ™
o 7 7 S v

16 tems zelected
Ghy ) Showmore details.
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Step2: Please chose “the printer that | want isn’t listed” and chose ‘next” , it will be shown as below:

®h Add Printer

No printers were found.

Printer Name Address

Search again

Step3: Please chose” adds a local printer or network printer with manual settings” and chose “Next”, it
will be shown as below:

(€) h Add Printer

Find a printer by other options

(C) Select a shared printer by name

Browse.,

Example: \\computername\printername or
http://computername/printers/printername/.printer

(") Add a printer using a TCP/IP address or hostname
() Add a Bluetooth, wireless or network discoverable printer

() Add a local printer or network printer with manual settings

Net¢ || Cancel
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Step4: Please chose “Use an existing port” and select “Next”, it will be shown as below:
(€) == Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer,

i (@) Use an existing port: LPT1: (Printer Port) v
Create a new port:
Type of port Local Port

Next | Ca_ncel [ b

TSRS T L ¥ e LU T T S s T TS

Step5: Please chose ‘have disked” and click “Next”, it will be shown as below:

(€ = Add Printer

Install the printer driver

/  Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer £ ‘ Printers lad
Brother [Z3] Brother Color Leg Type1 Class Driver
Canon =4l Brother Color Type3 Class Driver
Dell [Z3l Brother Color Typed Class Driver
Eastman Kodak Company [Z3] Brother Generic Jpeg Typel Class Driver
|_FREan] ¥ [ [ 0 ity JPraaers G SR, U ) ] , ey ¥
() This driver s digitally signed. | WindowsUpdate | | HaveDisk.. |

Tell me why driver signing is important \

rrRTTITT

MR S LR e
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Step6: Please chose “browse” when the windows pop up, it will be shown as below:

® Add Printer

Install the printer driver

Install From Disk

Insert the manufacturer's installation disk., and then
;;y make sure that the comect drive is selected below.
Cancel
Manufa- | Al
Canon
f Dell Copy manufacturer’s files from:
| = v | ] Browse.., v

Bl Thisomermamgamys VITOUWS UpUaLe rave Disk...

| m Ty

Net | [ Cancel | ;e!

Step7: Please chose the “INF file” in the installation package and then chose “Next” it will be done.

"] Locate File
(PRS0 16200 M500-M6550-M6600 Seves N L+ B5 A & o)
| T Name - Date modified Type Size
- VP
e S Fax 2/8/2017230PM  File folder
Becrnkjtloces |, PRINTER 2/8/2017230PM  File folder
| . | PushScan 2/8/2017230PM  File folder
- J. SCANNER 2/8/2017230PM  File folder
Desktop [ | sETUp 2/8/2017230PM  File folder
—_— 1. WifiToals 2/8/2017230PM  File folder
= | AutoRun B/9/2016 3:34 PM Setup Information 1¥B
Libraries
i\ ThisPC
MNetwork
o fre—
Flesoitype: | Setup Infomation () [ coneel |
| — i

Step8: It will be finished to installation automatically after you pull up the printer’s USB cable.
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29.What is the power requirement will be need?

See the nameplate on the back of the printer to learn the appropriate power supply and voltage to
use with this printer. Please strictly follow the product specifications on power type.

30.How to change the printing port is available when it showed” Printing port is on

used”.

"Printer cannot be configured because printing port is on used." it may cause by PC port is
abnormal.

We suggest that you can check with below steps:

Stepl: Change to another PC port then reconnects to the printer and reinstall the driver.

Step2: Click PC table “start"-"Devices and Printers”, delete the useless printer copy manually (the
mouse right click on the useless printer name, and then delete it).

Then reconnect to the printer and reinstall the driver.

[T ——
- 208

Partum Pastum
PIMOOW Seres  PIS00W Sebes
2 [

Blstuam MESSONW Sars iCsy 1)

e

Step3: Click PC table “start"-"printer and fax”, chose any of the printer copy, the mouse right click on
the “printer property"--"port”, then chose the customer no need the printer copy port of all

the printers, and click "delete port"-"confirm". At last reconnect to the printer and reinstall
the driver.
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] Pantum M6550NW Series (Copy 1) Properties

| General | Sharing | Advanced | Color Management | Security | About |

ﬁ Panturm ME550NW Series

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer o
[] FILE: Print to File
[1 wsD-8... WSD Port Pantum-97F5FD (P2500W series)

. WSD Port
Virtual printer port for...
B Virtoal printer port Tor... P

[[] USBOO2  Virtual printer port for... Pantum MB6500NW Series

[] USBDO3  Virtual printer port for... Pantum MG550NW Series v

Add Port... | Delete Port | | Configure Port...

Enable bidirectional support

[_] Enable printer pooling

OK Cancel Apply Help

31.Why it will be smoked when printing?

The smoking is water vapor, which is caused by the printing environment and paper status. When we
do the printing, the fuser unit will heat the paper to around 180 °C, so during paper out of the printer,
it would exchange its temperature with surrounding environment.

1, Print environment: when the temperature becomes much lower, the humidity will be much higher,
so the vapor will get heavy. Due to the temperature difference and moist, the water vapor will
produce accordingly. Usually, we suggest the printing temperature is 10-32°C, Humidity (RH) is 20%-

80%, and it will work fine.

2, Paper status: the paper status when dry or moist will also influence strongly the printing vapor.
When the paper is just unpacked to print, or just laid in the dry environment, there would be no or
less vapor ; But when the paper is very moist , for example , it was exposed in 90% RH environment
for aday, when printing , there will be more vapor coming out .

So, that is the cause of printing vapor, we must take care of the printing environment and the paper

to avoid it.
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The other vendor’s printers also meet the same issue because of the same mechanism. Here is the
information for reference:

http://h30434.www3.hp.com/t5/Inkjet-Printing/Smoke-when-printing/m-
p/5283314/highlight/true#M227548

- Product Name: HF Color LaserJet CP1217

Posts:2
k when printing this printer has started to smoke from the slot where the printed paper emerges. |
TST)%E_FZE;I]"EE: have turned the machine off and am anxious about using it. There is no smell of burning Just very
fine smoke. What is the problem? | got the machine second hand but it has worked well for two
years until this week.
Message 1 of 4

(114 Views)
Report Inappropriate L] nm
Content

+ Re: Smoke when printing
10-02-2015 06:09 AM

If you do not smell smoke then it is possible you have paper in the printer that has too
much moisture in it.

Paper can absorb moisture from the air if it is sitting in @ humid environment out of its
sealed ream. The absorption can happen fairly rapidly in a very humid environment and
over time in even a slightly humid environment.

Since there is no smell it is lkely water vapor, | would recommend you go and purchase
a fresh ream of paper and try printing and see if the vapor is gone.

The printer has thermal protection in the future to prevent overheating, and it cannot
run hot enough to set paper on fire. The fuser does run hot enough to vaporize water.

If my post provides an answer to your question please mark it as a solution, Whenever
any Technician posts helpful answer to your question you can thank them by giving
them kudos, just click the thumbs up button under the post.

. View solution in context

Everyone's Tags: HP Color LaserJet (Pi21...  View AlL{1)

32.How to cancel a printing job in the queue?
Regarding the issue about your printer, please kindly check with below steps, you need to end
the printing job in the printing queue:

Stepl: Please double click your model of your printer in the ‘printer and device”, the picture
will be shown as below:
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Step2: Please right click the printing task that you want to stop. It will be shown as below:

= Pantum M6600NW Series 0001 - Offiine - o IEl
Printer Document View
. Document Name Status Owner Pages Size Submitted

|2 New Text Document.d - Note... PANTUM N/A

2:58:48 PM 7/13/20

<

1 document(s) in queue

Step3: Please chose “cancel”, it will stop printing job.

33.Is it possible to close the ‘Auto sleeping time’?

No, we can change the sleeping mode from 1min to 60 minus. But we cannot close it completely.

Sleep time set
5. 6Bmin
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34.How to get the printer to print darker?

It will be changed in the printer’s proprieties------ “Layout”-----“Effect”--“Dark”

- Pantum MESSO0NW Series 0000 Printing Preferences = Pantum MB550NW Series 0000 Printing Preferences

B | Paper | Layout | Watermark| Effect ?

Multpags
Mitipage 1up v —
N Border
Right then dawn

zoom  Orgralswe | 100 % 25-00%

Image Orientation
) Landscons ) Portrant

o« || cancd sty [ neb

35.How to Scanning on Linux System

Stepl: Make sure that you printer is connected to the computer with USB cable.

Step2: Please search the “scan” in application of Linux’s system
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Step3: Please chose “simple scan” on the below picture:

Step4: Please chose “preferences” to go to the next step (it will be shown as below):

Step5: Please chose "Page down" arrow in the scan source to go to the next step




Step6: Then you can choose the corresponding model about your Pantum printer

Step7: At last, please chose “scan” that will be done.
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36. Why it is unavailable for the “scanning to email”?

Stepl: Please log in your email first, and then click “tools”------ “account setting”

| File Edit View Go  Tools | Actions Help Adobe PDF

| Send/Receive * R ¥ | BisendiReceive - i | @ Se
Instant Search »
Address Book... Ctrl+Shift+B
Dhganize

Rufes and Alerts...

Mailbog Cleanup...

Emply "Deleted Mems” Folder

ch Inbax Bz

Mewsest an tap

fto show In this view.

Forms v
Macro »
—

1 Account Settings...

Lustomize...
Optiens...

Step2: Please double click “internet protocol” then it will be entered into the next step:

E-mail Accounts |
You £an add or remove an account. You can select an account and change its setings.

Emal | Data Fies | RSS Feeds | SharePoint Lists | Interet Calendars | Publshed Calendars | Address Books | :

Gtew... W repor.. P change.. (@ SetasDefat WHRemove # &
Hame Tyee
aogan Beeshibu.net POP/SMTP (send from this account by default)

Selected e-mal account delivers new e-mal messages to the folowing location:

Persanal Folders \Inbox

indats e C: ook {Ousook.pst

—
_—
Step3: Please click “more settings”; it will be entered into the next step:

- —
Change E-mail Account =
Intemet £-mail
Esch of these settings are required to get your e-mail account working.
User Information Test Account Settings
Your Name: Raogan After filing out the Information on this soeen, we
recommend you test your account by diddng the
E-mad Address: haoqan@cechbu.net Ibustton below.
server Information
Account Type: |PoP3 =1
Incoming mal server: 10.10.148.1
‘Cutgong mad server (SMTP): | 10,30, 148.1
Logon Information
s Pame: Asogien
Password: nesansss
[¥] Remember password
JResure logen o
eeck




Step4: Please chose” advanced”, but please don’t tick the” (SSL)”, and then set up the outgoing server

port as “25”, at last please click” ok”.

-
Internet E-mail Settings

I
[ Generai | outgoing server | connection | Acvanced I

Server Port Numbers

Incoming server (POP3): 110 | Use Defaults

|___ This server requires an encypled conmection (ssu.)'

Outgoing server (SMIF): 25

Use the following type of encrypted connection:  None -
Server Timeouts
Short Long 1minute
Delvery
"|Leave a copy of messages on the server

Remave from server after

emave from server when deleted from ‘Deleted ltems

[ J[ oo ]

37.How to print information pages by printer?

Stepl: please click menu and ‘page down’ to choose number on the below control panel, the location

screenshot shown as below:

Step2: Click”NO.4-system set” by ‘up and down’ button in the menu setting, and then chose “OK”

HMenu setting
1.System set

Step3: Click “NO.4-Info. Report” in the menu setting-—-------— “ok”
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MBESS50NW

Step4: Select NO.2- ‘Prt Info Page’ ------ then chose ‘OK” it will be done.

MB550NW

38.How to do when it shown “0x000000709” Error

Reason:
1. The compatibility issue about Windows system

2. When both of windows and XP sharing the same network, and the XP as the main host will be
led to this problem.

Stepl: Select “Manage” 1in the “This PC” .
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'@J Scan
Pin to Start C

Map network drive...

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

L Sa 2

FAX

39.How to change the fax report status

Stepl: Select menu on the below control Stepl: Select ‘NO.3-fax setting’ by page down
panel button.

Menu setting
3.Fax setting

Step3: Select ‘NO.4-fax report’ in the Step4: Select ‘NO.2-confirm report’

fax setting
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Fax report

Fax setting | . Z.Confirm report
4.Fax report

Stepb: Then vou can choose the report status of “N0O.1 Close” “NO. 2 Print

”

send” , “NO. 3 Print receive” , NO. 4 Always print” by page down button.

40.How to set the fax as Phone Mode

Stepl: Select menu on the below control Step2: Please choose “page down” to

panel a2/ select



Step3: Select ‘NO.3-Fax setting’ in the menu Step4: Select “ NO.2-Receive set ” in the

setting system set

Step5: Select NO.1- “Answer mode” — Step6: Select No.2 “Phone mode” ,and it will be

“ok” done.
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fmsuwer mode
| Z.Phone mode
|

Note: * In the phone mode, vou have 3 wavs to receive a fax:

1) Press the Start button on the Control Panel and the machine
starts to receive the fax;:

2) Take the phone handle or press the Speaker button on the

Control Panel and press the Start button for the machine to

start receiving the fax;

telephone operations) to press “#90”on the extension panel when

the phone is taken and the machine starts to receive the fax.

41.How to Set the Time Zone Format

Stepl:

panel

Select menu on the below control Step2: Please choose “page down”

select
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Step3: Select ‘NO.4-system set’ 1in the menu Step4: Select “NO.6-Time/date” 1in the system

setting set

Stepb: Select NO.5- “Time format” - Stepb6: Select “12H or 24H” format in the Time

“ok” format.
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Tinesdate ¢ {mfl:za ormat
5.Time format . _
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