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WI-FI Settings:

1. How to set up my Pantum P2500w Printer to a Wireless Network easily?

Here is the installation step:

1) Setup interface.

= Pantum P2200-P2500-P2900 Seres

2) Choose the WIFI name.

PANTUM

User Gude

The printer has been configured and conmect=d to the
ik,

[nstalation Language: [m -l
e Fantum P2S00W Series -
[nstalation mode:

@ 7 USE printer
The printer has been comected to the computer through
USE.

7 Printers connected to the netwerk

] w @ Printers connected to & new network

Configurs your printer to cornect i to 8 new vreless
nebwork.

[#] 1 agre= o the Licznse Aor=sment

| |
|1nm|||l

2>

3) Input WIFI Router Password.

Pantum P2500-P2900 Series

PANTUM

Service Set Identifier (SSI0):

NETGEAROG

Safe Mode:

© werify the wreless credential and dhok Mest.

[weapwpaz

Password:

- o ——

| Show Passward

5) Connecting WIFI.

" Pantum P2500-P2900 Series e JI I =)

Please select the appropriate Service Set Identifier (S5ID) from the list below, and dick

Mext.

SSID Safe Mode Signal strength = .
WPAMPAZ 6% |E |

AirPort Extreme WPAMFPAZ 100% E

ASUS_3438384a4bc598 WPASWPAZ 100%

Buffalo-GF780 NONE 90%

H3C WPAWPAZ

WPASWPAZ

4) make sure USB Cable is connected with PC &Printer.

Pantum P2500-P2900 Series

— e

Wireless connection failed

i Please use the USHE cable provided to cormect your printer with the computer,

6) Connecting Successful.
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EANT MM

Trying to establish a wireless connection with the printer

L= 1

Previous Mext | cancel |

7) Setup printer WIFI.

| Setup is searching for available printers, please wait...

9) Installing printer driver.

. —
P Pantum P2200-P2500-P2900 Series s’

FANTUM

l Instaling the driver software wil take some time. |
Please be patient.

FPlease do not tumn off the computer or run other
operations that may affect normal installation.

Pantum P2500-P2900 Series =7

EANT UMM

The printer can successfully connect to a wireless network with the wireless credentials

8) WIFI Setup successful.

. — o
- i 3 X
memwpmsmi;ﬂ

PANTUM

@ Detected Prnter

| Printer Name Port

i [¥] Pantum P2500W Series 0000 10.10.148.7
|

|

| Refresn |

1 Specfy an [P address for installation
@ Pva Pve

| Previeus || MNest | Exit

10) Installation complete.

Installation Complete
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® Note : About WIFI setup is regarding printer , please make sure your PC is connecting the same

WIFI router , otherwise step 6 will be failure like below :

¥ -
Pantum P2500-P2300 Serics ———
P Pantum P2200-P2500-PZ900 Series =
- Wireless connection Falled
|
. FPANTUM
J| The printer can connect to 2 wi with the wirel i . N
\ provided. However, this isunable to ¢ i wath the printer. @ Detected Printer
I Printer Name: Part
||
|
|
|
| (st J
|
| ) Soedfy an [P address for installation
| a Pvd it
|
[
! o | [_tea | [ ea |
| 9

Then it need to turn to “Previous” , and please setup your PC connect the same WIFI Router before

restart the installation process . Thus it can be success .

2. How do | setup a password for my WI-FI Connection?

Stepl: Make sure P2502W printer is power on.

Step2: Connect to Printer AP by mobile phone or PC.

® The SSID is start with” Pantum-AP”, and follow with number and character string.
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T T )
i ‘ WLAN

Ninestar
PTO4-02

. Pantum-AP-5551FC
TP-LINK_B46A
METGEAR3S
Pantum-AP-555E26
W
TP-LINK_ADSD

Pantum-AP-1B2ZADE

Step3: Visit the Printer Web page via browser, Printer default address is 192.168.223.1

QW E R T Y U I O

A S D F G H J K L

Z X C VvV B N M

Step4: Enter the printer web page, choose “Login” Tap.

PANT UM

Step5: Input default user name: admin, Default password: 000000. And Login.
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Username

Password

Then set wireless Parameter=» Authentication =2 either WPA or WPA2.

admin

Step6: Select “settings” Tap =2 wireless settings=» wireless Hot spot.

P

Admin Sestings Lo out

w Protocal Satlings
Pt
RAWILPT
v
smre
e
win
» Vireless Settngs
Wireleas setwork
[ wereteas Hoimpat
w Mich g
s
o
Lomad HctAzelicn

PANTUM
——

soflaals Stann o8
Hogot

o Tumen  Tumoff

Serace Sel Warlifer (S50 Pantum-AP S8R
sale Mode. h Authesticston
Hardioes ks P
Hetmch Mame Py i ©
e |
Winstess 1P Address 192768 233
vl L Senvice Tunon -
Lo Time: 0m

rws ik ssmamasme
- e ——
nd Addres of P Poal 192988 223100

Casyeopht © 1613 Zhubu Seine Tachrmiogy Ca,

Set the password in the tap, then click “apply “.

R Infmation. Admn Setings  Log out

v Profocol Sethings

Machinery settings
Adktores ook
Spmen

F sl Mot camon

PANTUM

eltania Biates ol Tumon  Tumaoff
Hopat ‘Sarvice Sl iSertitir (S5 Panium AP S381FC
Eate Liote Ho dtherisestian
arrs Ackiens amacie
Wetart e e AP 701
sarerscanon wPA2
]
Wrmess ¥ Acdrns [T e
Tristie DT Barice Temen -
Loase Time a0
St st 08 2963880
St At of P P o 1aa:733 400
Eng Addeses of I Pocl e

Tepr] [Cance

‘Copyrign #3813 bl Same Tachnsiogy s, L1t
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eBasie G of

o [ e

| W Wirelessbonat

Turncn  Turn off

Hatspst Servicw S eerdifoe (S501)  Partum-APSSE1FC
Sale Mode Ho Ausentication
Hasthware Adoress EREL IR
[ TE—
Weswors Name Paranap 555 1
tathemcaion WRAL
Pasword [FECT
soEMCP Sersic
Wirsless 1P Adkdiss 1031683231
Enabie DHEF Service Tuman -
Lease Time som
Subroet s 5858 1560
Sart deess of IF Fosl 192168 223,109
End ks of IF Poal 192168223 193

Capyright & 2313 Thuhai Seine Technology o, Lt

Step8: Disconnect equipment and printer, when reconnect them, it should input the

password as step 7 setting.

® Remark

Here is the way to recover factory default setting in case customer forgets the password:

1 2 3 4 5 67 B 9 0
QWERTVYUI O0OFP

A S D FGHJKL

il o1l e

123 et . EN

a) Turn off the printer power switch.

b) Press the “cancel / continue” button until the printer turn on and enter standby mode. ( It
will take 5 seconds with pressing the button)
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3. How do | take a mobile print out from Android?

Download APP on Android device = Switch on printer = Connect printer hot spot =»

Running App = setting =2 print.

4. How do | take a mobile print out from 10S?

IOS has print app by itself, so it just need to connect the printer and print.

Switch on printer = Connect printer hot spot=»Select a file=®Setup and print

5. Does my Pantum P2500W works on Windows Mobile?

No, P2500W does not support Windows Mobile.

6. How to print a PDF file from mobile phone?

About the PDF printing, it cannot print it directly. And we suggest customers who can download an

app from Google store called 'Mopria’.
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Stepl: Download and install Mopria Print Service plugin to the mobile device from

“Google Play"

Step2: Turn on the printer

Step4: Click Settings on the main screen, choose Print, and have Mopria Print Service

set to on.

Step5: Start the application
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Step6: Select the document, click [B] on the upper right corner, and click Print.

st Line [T

L & B0 1P Ny s PO ]

D1 POF A g

Step7: Select the printer, click Print.
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7. Where can | download the soft wares and drivers for my printer P2500W?

Here is the Download Link:

http://global.pantum.com/global/drive/2500w/

Stepl: Please log in our website:
http://eglobal.pantum.com/global/

&

PANTLIM  The New £ for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

ANTUM eeee

Cinnla Cimetinm klink Croad Ausltifiimetian

Step2: Please chose “Drivers &Downloads”, the picture will be shown as below:

# % [ global pantum.comqlobal /e tag L.
T m [ amermae [ REWR SaNTA  Patin sereston L Sewegg Vesda b groeed vase (@ PIASFONTS & manrm G Amasan
PAMNTLIM  The New Era for Printing

Support

I'I Drivers & Downloads @ Troubleshooting

Search Drivers by product name

Cartricdges | Single Function | High Speed | Multi function

BRI @ Need Helb? | s bownionds Mamustand TAO  Snvice Hotine
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Step3: Please enter your model of your printer in the blank, the picture will be shown as
below:

»’i‘t Worldwide R NSO e p——
PANTLIM  The New Era for Printing

Support

I..t Dirivers & Downloads ® Troubleshooting

Search Drivers by product name

Step4: Please click the P2500W in the below picture:

.?)4‘: Worldwide Home | Product | Customer Sendce | Drivers & Dowrisads | Register | Log
FPANTULIM  The New £ra for Printing

Step 1: Select Your Product

Please click here

/

Step5: At last, please chose your system and “download “at the below of page, it will
be done.

[ Step 2 : Select Your System R

Mac 05X 10.6/10.5/10.6/10.7/
108/10.9/10.10/10.17

Above Androéd &0

Driver file

20150104 Panvbum P3000(PCL) Series Windows Driver V1.10
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8. When | connect the printer with PC by WI-FI, Why it need more than 5 minutes

from | send the order until it finally print out?

Stepl: Reset the printer
a) Turn off the printer power switch.

b) Press the “cancel / continue” button until the printer turn on and enter standby mode.
(It will take 5 seconds with pressing the button)

Qo
Ale>

¢

Step2: Re-install the driver again.

9. How to solve the wireless Connection Failed when it showed "The printer

cannot connect to any wireless network with the wireless credentials provided".

Reasonl:

It is inconsistent with the network name, safe mode and password.

Solution:

It needs to enter the corresponding name, mode and password of internet. Please don’t

select “Enter SSID Manually” when you install the driver and select the corresponding

internet SSID and safe mode. And then please enter your internet password to configure

it.
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Pantum P2200-P2500-P2600 Series

Panturn P2200-P2500-P2600 Series

PANTUM) PANTUM)

Please select the appropriate Service Set Identifier (S5ID) from the list below, and dick Verify the il nd click Mext.

Next.,

S50 Safe Mode Signal Strength ~ * Service Set Identifier (SSID):

Lesamark None: 100% -

mopria WPAMPAZ 280 l iYoul 5510 name !

Minestar Mone 100%

Minestar-print MNone: 10% Safe Mode:

Your 551D M-ﬂmJ 1 "wP,l,M;az T
B TR

Pantum-AP-085205 WPAWPAZ 72% B i

Pantum-AP-085359 WPAWPA2Z 72%

Pantum-AP-089515 WPAWPAZ 345 ¥ il

< - >

- [l showm Password
[ enter S510 Manually

Refiesh | Next cancel | | Previous | rest | cancel
E—— _— |
Reason2:

The IP of printer and PC are not under the same router.

Solution:

Please check with your configuration page to confirm the IP address (Press the

"continue/cancel" button for 4 seconds, then it can print). And please change your IP

address the same with your configuration page

P2500W Series

[WiFi Configuration Information

PANTUM

] [Page 3]

| Basic Information

|

Wireless Status
Communication Mode
Network Name (S510)
BSSID

On
Basic
‘belkin.f6e

Connection Mode

‘WPAZ_PSK

DHCP Service S
Starting Addre

tatus

for IP Address Pool
Ending Address for [P Address Pool
Lease Time
Primary DNS Ser

or Address

ver Address

Authentication Type

Wireless Hotspot Information

Wireless On

S51D ‘Pantum-A
Hotsopt I Address :192.16
Subnet Mask 2556.25

On
192,16
19216
w30m
1192.168.223.1
{0.0,0.0

None
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Cartridge Issues:

10. How do | replace or insert a cartridge?

Pull out the seal on the new toner cartridge firstly, and then insert the toner cartridge in the printer

until hearing a “click” sound.

11. How do | check the amount of toner left in my cartridge?

Press “continue /cancel” button on interface for 3 seconds to print out configuration page, and there

is the information.

P2500W Series

[Printer Information Page]

| Pinter Information

PANTUM

[Page 1]

‘Pantum P3100D1,

12328

AAZADOOOOD
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12. How do | check how many pages | have printed so far?

|u

Press “continue /cancel” button on interface for 3 seconds to print out configuration page, and there

is the information.

P2500W Series PANTUM

[Printer Information Pagel [Page 1]

| Pinter Information

! Print Information

stal Pages Printed
Prres Trimrer With THferent Paper Tames

.:I:E_I \

13. What are the cartridge models for P2500 series printer?

1600 standard Page Yield: PA/PB/PC-210/211 (“A, B, C “models depend on countries)

1000 standard Page Yield: PA/PB/PC-210S (“A, B, C “models depend on countries)

14. Why the second LED shows orange when | insert a new cartridge?

Stepl: Check the cartridge whether you pull out the seal on it;
Step2: Take out of the cartridge from the printer, use a clean dry cloth to wipe cartridge chip softly;

Step3: Insert the toner cartridge in the printer until hearing a “click” sound.

17/36



Papers issues:

15. How can | clear any paper jam?

Stepl: Paper Jam in the Feed Port, Gently pull the jammed paper straight out.

Step2: Paper Jam around fuser unit the Printer, Open the upper fuser guide to decrease the

pressure of compression spring, Pull the jammed paper out of the fuser unit.

Step3: Paper jam inside the printer. Remove the laser toner cartridge along the guides, slowly pull
the jammed paper out along the paper output orientation, and then insert the laser toner

cartridge into the printer.
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16. Print jobs stuck in paper curve. What should | do?

Fetch the papers from output bin, and keep the paper is just unpack from the package not be too

wet or get static electricity, too avoid or decline paper curve.

17. What does the Blinking Lights notifications mean?
1, the first LED is indicating paper and WIFI status, the second LED is indicate printer and toner
cartridge status;

2, Green light means normal, Red light means error, orange (just the second LED has) mean toner

low or empty.

Di—— @

- Al—— )

WiFig—— ) Serial No. Name
‘ 1 Multi-colored LED1 indicator
2 Multi-colored LED2 indicator
| iy ) 3 Wi-Fi search button
\ 4 Cancel/Continue button
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18. How to cancel the “duplex printing”?

Please change your printer’s properties as below steps.
Stepl: Please chose the model of your printer in “device and printer”

Step2: Double left click the printer-printer’s properties —preferences

- Saniturn P2500 Senes]

Location:

Comment:

Modek Pantum P2500 Series
Features
Color: No Paper available:
Double-sided: Yes Letter(8.5 x 11 inch) -
Skl A4(210 x 297 mm) 1

Legal(8.5 x 14 inch) B

Speed: Unknown JIS BS(182 x 257 mm)
Maximum resolution: 1200 dpi Mossnch FnCRbE5 w o ekl o

[ Preferences... ] Print Test Page '

Step3: Please choose ‘'NONE” in duplex printing.

L] Pantum-97F5FD (P2500W series) Printing Preferences

Express Settngs.
[FoctoryBemngs ] save Delete
Copies Rezoiution
Copies T B ®) 6D0DFT
(0 12000P1
I
Oesee [T ome
® None (Smplex)
[IReverse "
LongEdge
{7 Short Edge
PANTUM Restore Default Settings
[ e Cancel Aeps Helo
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19. How to check the toner’s serial number location:

Please check with below pictures:

20. How to check the printer’s serial number location:

Please check with below pictures

"

serial number is
here
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21. How to adjust letter format in the printing document.

Stepl: Please check the paper size in the printer’s property if it is the ‘letter size”
with below steps to check :

a. Please double click your model of your printer in the ‘Devices and Printers’

L) Devices and Printers
T m » Control Panel » Hardware and Sound » Devices and Printers v & Search Devices and Printers R
Add a device Add a printer See what's printing Print server properties Remove device = - 7]
= rnnes Loy
# d/ ‘# # # vy =
Brother Color Leg Foxit Reader PDF Microsoft XPS Nitro PDF Creator Pantum Pantum
Typel Class Printer Docurment Writer (Pro 8) MESDONW Series MES50MNW Series
Driver
]
Pantum Pantum Pantum P2500W Pantum Pantum Pantum Pantum
MBES50NW Series MBSS0NW Series Series P3300DW Series P3300D'W Series P33D0DW Series P3500DW Series
(Copy 1) 0000 0000 0001 o002 PCLG
. — / '
— # =
Pantum-37F5FD Pantum-805FA3 Snagit 11 HIETE OneNote
(P2S00W series) (MBSSONW 2010
series)

Pantum P2500W Series Manufacturer:  Seine Category: Laser printer
. Model: Pantum P2200-P2500 .. Status Offline

Description:  Seine Technology

, please follow up

—

b. Please change the it to “ Letter(8.5x11 inch) in the printing preferences

Bazic | Paper i Layout ] ﬂ;;.ruu‘l;i

Size and Type

Letter(8.5 x 11 inch)
Paper Type A4(210 x 297 mm)
Legal(8.5 x 1% |r|ch)
JIS B5{182 x
Monarch Erv{3.8 ?’5 x 7.5 inch |
DL Enw(110 x 220 mm)
Orientation C5 Env(162 x 229 mm)
MNo. 10 Env({4. 125 x 9.5 inch)
AS5(148 x 210 rnrn)d( "
Japanese Postcard(100 x 148 mm),
Feed Orientation 55 16KK(195x270 mm)
16K({185x260 mm)
@) Short Edae Bﬂ.‘l 32K(135x 195 mm) jng Edge Feed
2K(130%x 185 mm)
= AS(lDledB mm) =
%150 BS({176x250 mm) _,..Wz—‘

Executive(7.25x10.5 inch)

Oficio(216.0x343.0 mm)
Statement (5. 5x8. 5 inch)
€6 Env(114x 162 mm)
ZL(120x230 mm)
B&{125x176 mm)
Yougata<H105 x 235 mm)
Postcard(148 x 200 mm)
Younaga3(120 x 235 mm)

L Folio(8.5 x 13 inch) Lo

Peeer sz ndbSndaditadiiilennl < (Locwon.)

AT L\ ragagata3(120 x 235 mm) Restore Default Settings

L Yougata2(114 x 162 mm)
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Step2: Please change to ‘letter size’ In the printing document also.

g o New Microsoft w| (B 5~ O 17 Few Microsoft
E wpt Lay - . o vie %‘ R iJ e 1 View
S @ Copex |1 e | aaranes
5 Oeen Print & open Logalif.5 x 14 inch) -
o ose i [ clese _| BE w4
N - Sz
B - : ETK Stz s
o e - e :oni.li';n;ujﬂ-l.!nm
I e O Soesrees
e {illj,_“ 121 123 = 3 e arvese Pasteard(100 x 148 men)
2 e Pl .
e i = [ il ,]i
[ — . ] s p
Bagt Setup Pags Setup
LED1 Status Indication
Seri ::"::;m':d Status Description Status Description
No LED1 Status (For printers with USB+Wi- (For printers with USB
i SRy Fi interface) interface)
Indication
No Wi-Fi connection, no paper No WiFi connection, no paper
1 . error, sleep mode error, sleep mode
LED1 off LED1 off
oy Searching Wi-Fi, no indication of
2 -@- |papereror N/A
i LED1 with green light flashing slowly
iy Connecting Wi-Fi..., no indication of
3 - ° paper efror NIA
& i LED1 with green light flashing quickly
Successful Wi-Fi connection, no paper
4 © efror N/A
| LED1 with green light staying on
5 ° Paper Jam Error Paper Jam Error
LED1 with red light staying on LED1 with red light staying on
. Paper shortage in printing, or failed in fl;'a&ersr}g.;ldage in printing, or
6 Q- feeding rueey ,
"7 |LED1 with red light fiashing quickly '&E.gw“'"“ e
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LED2 Status Indication

Data/
serial Cartridge Status Description
No. Multi-colored ({For printers with USB+ Wi-Fi interface and the ones with
= LED2 Status USB interface only)
indication |
ks | Starting and warming up the printer, waking up and warming up the
1 _°_ printer, and warming up the printer by opening and closing its cover.
R | LED2 with green light flashing slowty
> ° | The printer is ready
| LED2 with green light staying on
5 _b_ | Sleep
L | LED2 with green light on and flashing slowly
C e
- Multi-colored LED2 with green light flashing quickly
- \b | Alarming for toner low
e | LED2 with orange light on and flashing quickly
6 o ECartridge error (not installed, mismatch, expired)
| LED2 with orange light staying on
| Serious printer error (heating roller abnormalities, laser motor
7 ° | abnormalities, communication error, opened cover, &tc.)
| LED2 with red light staying on
| ian = .
- A job is cancelled via the panel
8 £ o . Jo pan:
I

| LED2 with light flashing quickly

Indication of LED1 and LED2 Combination Status

Serial
No.

Status

Paper/Wi-Fi | Data/Cartridge  Status Description

(Multi-colored | (Multi-colored

LED1)

| LED1 with red light staying on, LED2 off

Paper jam during printing

LED1 with red light staying on, multi-colored LED2
off

Paper jam, alarming for toner low

LED1 with red light staying on, LEDZ off

Paper jam, cartridge emor (not installed, mismatch,
expired)
LED1 with red light staying on, LED2 off

© 0 000}

Paper jam, serious printer emor (heating roller
abnormalities, laser motor abnormalities,

i error, opened cover, etc.)
LED1 off, LED2 with red light staying on
Paper jam, a job is cancelled via the panel
LED1 off, LED2 with green light flashing quickly
Paper shortage in printing, or failed in feeding, only
showing paper emors

LED1 with red light flashing quickly, LED2 off

°

Paper shortage in printing, or failed in feeding,
alarming for toner low
LED1 with red light flashing quickly, LED2 off

Paper shortage in printing, or failed in feeding.
cartridge emor {not installed, mismatch, expired)
LED1 off, LED2 with orange light staying on

10

Paper shortage in printing, or failed in feeding,
and meanwhile, serious printer emor {(heat
COMmimuni ion ermor, op d cover, eic )
LED1 off, LED2 with red light staying on

© 00 0

11

A job is being cancelled via the panel because of
_‘é'_ paper shortage in printing or failure in feeding
S LED1 with green light off, LED2 with green light
flashing guickly
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22. What is my Printer Specifications?

Function

Print specifications
Print technology
Print speed

Print resolution
First print out time
Printer language
Processor speed
Memory

Duplex capability
Monthly duty cycle

Recommended monthly page
volume

Paper handling

Print only

Electrophotographic laser monochrome
22 ppm (A4) /23 ppm (Letter)
Max. 1,200%1,200
Lessthan 7.8s
GDI
600MHz
128MB
Manual
15,000 pages

700 pages

Paper input capacity
Paper output capacity
Media types

150pages(standard paper 80g/m3(20Ib bond))
100pages(standard paper 80g/m3(20Ib bond))
Plain, Thick, Transparency, Cardstock, Label. Envelope, Thin

Ad A5 AS, JIS B5. ISO BS, B6, Letter, Legal, Executive, Statement,

Media sizes

Media weight

envelo
32k, Z

Monarch envelope, DL envelope, C5 envelope, C6 envelope, NO.10
Japanese postcard, Folio, Oficio, Big 16k, 32k, 16k, BE;
Yougatad, Postcard, Younaga3, Nagagata3, Yougata

60~163g/m*

Paper handling manual feed slot

Media type

Media size

Media weight

Paper input capacity

Plain,Preprinted, Recycled, Transparency,Card

stock,Label Envelope Kraft paper
75mm=148mm to 216mmx=356mm
3"x5.8"t0 8.6"x14.2"
1 Page
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Acoustic Printing: 52dB Standby: 30dB

Operating humidity range 20% - 80%

Power models 64220V Mods AC230-2400 (-15%.+10%), BOHZBOHZ, 3A

Operating temperature range 10-32'C (50°F-00°F)

Power consumption Printing: Average 350W Ready: 38W Sleep Mode: Lessthan 6 W

Weight (w/o cartridges) 4kg (8.82Ibs)/ 4.75kg (10.47Ibs)

Dimensions (WxDxH) 337 x220x 178 mm (13.27 x 8.66 x 7.01 inch)
Microsoft Windows Server "

Operating systems compatibility 2003!2008520;4 Za!g(gfsx|§6a§.;u11[r]1??3;.:u6n88;}%|281 (32/64 Bit)

Linux

Supplies
Toner Cartridge P*-210 Series Standard capacity (1,600 pages)
What's in the box ?

\ ; g Printer x 1/ 700 page starter cartridge x 1 /USB interface cable x 1/
Whats in the box ? Powercord x 1/CD-ROM x 1/ Quick setup guide x 1

23. What kinds of paper can | use in my Pantum P2500W?

Paper handling

Paper input capacity 150pages(standard paper 80g/m3(20Ib bond))

Paper output capacity 100pages(standard paper 80g/m*(20Ib bond))

Media types Plain, Thick, Transparency, Cardstock, Label, Envelope, Thin
Ad A5 A6, JIS BS, I1SO BS, B6, Letter, Legal, Executive Statement,

Media sizes Monarch envelope, DL envelope, C5 envelope, C6 envelope, NO.10
D Vataatad Bosteard. Younaga3 Nagagatas. Yougsta:

Media weight 60~163g/m*

Med e e S0 Enaiope Rk paper

Media size 75mmx=148mm to 216mm=356mm

Media weight 3"x58"to 8.6"x14.2"

Paper input capacity 1 Page
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Printer Compatible versions:

24. Is my printer mac Compatible? What are the versions that it is compatible with?

Yes, Mac 10.6/10.7/10.8/10/9/10.10/10.11/10.12

25. Is my printer Linux compatible? What are the versions that it is compatible

with?

Yes, Ubuntu 12.0.4.and Ubuntu 14.0.4

26. Could | download the APP from Google Play?

Yes, you could download it from Google Play.

Normal Printer Issue:

27. Why the printer could not print the horizontal line in the page when printed out?

Stepl: Open the protecting cover of the LSU using the screwdriver.
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Step2: Pull out the cable and reinsert it again.( The connecting of the LSU's cable and outlet has
something wrong ,so the transmitted signal is abnormal.)

28. Why the printer could not feed paper successfully?

There are three possible reasons as below:
1) There is too much paper in the tray:

Remove excess paper from the tray.

2) The print media is loaded incorrectly:
Please correctly load the print media.

3) The print media is beyond the usage specification range.
Please use the print media within the specification range.

29. How to “add a printer “by manually
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Stepl: Click “add a printer” in the ‘Devices and Printers’

o Devices and Printers = “
@ = 4 @5 » ControlPanel » Hardware and Sound » Devices and Printers v & | SesrchDevices and Priters 0
o s “- e
4 Devices (2) -
Lenove Optical LENOVO-PC
USE Mouse
4 Multimedia Devices (5)
: b i [
’ “’ o [y o o (IERy
"t BIPC P Adenin Admini chenlei (ga-0110)
(it-go-0382) (pt) (s0-4682)
4 Printers (16)
7] ™ ] |5 ™ [ ™
al [ =) / { /
Fax Foxit Reader PDF Microsoft XPS Mitre PDF Creator Pantum Pantum Pantul‘n
Printer Document Writer {Pro 8) ME30OMW Series MESSONWY Series ME350MW Series
0000
™ ™ ~ 4 o]
S 7 . 7 A 7
16 items selected
e 3} Show more details..

Step2: Please chose “the printer that | want isn’t listed” and chose ‘next” , it will be shown as below:

@ Add Printer

No printers were found.

Printer Name Address

2 The printer that | want isn't listed &

Step3: Please chose” adds a local printer or network printer with manual settings” and chose “Next”, it
will be shown as below:
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(€) b Add Printer

Find a printer by other options

(_) Select a shared printer by name
Browse..,

Example: \\computername\printername or
http://computername/printers/printername/ printer

() Add a printer using a TCP/IP address or hostname
(") Add a Bluetooth, wireless or network discoverable printer

(@) Add a local printer or network printer with manual settings

I_l\lg:g:_] | Canes!

Step4: Please chose “Use an existing port” and select “Next”, it will be shown as below:
(€ ®h Add Printer

Choose a printer port

A printer port is a fype of connection that allows your computer to exchange information with a printer,

i (®) Use an existing port: |i_PT1: (Pnnbet Port) v
Create a new port:
Type of port Local Port
Net || Cancel | F

e e L

Step5: Please chose ‘have disked” and click “Next”, it will be shown as below:
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(€ b Add Printer

Install the printer driver

/  Choose your printer from the list. Click Windows Update to see more models,

To install the driver from an installation CD, click Have Disk.

Manufacturer A || Printers g
Brother 531 Brother Color Leg Typel Class Driver
Canen 5Brother Color Type3 Class Driver
Dell [SBrother Color Typed Class Driver
Eastman Kodak Company . [=3] Brother Generic Jpeg Typel Class Driver "
(s olat V) (S T O iy PO N RO, (RN P, PR
[ This driveris digitally signed. | WindowsUpdate | |  HaveDisk.. |
T I ning is imMpo
Next | Cancel | i

Step6: Please chose “browse” when the windows pop up, it will be shown as below:

® Add Printer

Install the printer driver

t ﬁ Install From Disk

Insert the manufacturer's installation disk. and then
;;y make sure that the comect drive is selected below.

f Dell Copy manufacturer’s files from:
Eastmar I
. A

V| ] Browse.., v

Bl Thisonwermameamy sighedT VITOUWS UpUaLe rave Disk...

| m iver signing is importan

Net | [ Cancel | ;e!

Step7: Please chose the “INF file” in the installation package and then chose “Next” it will be done.
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Step8: It will be finish to installation automatically after you pull up the printer’s USB cable.

30. What is the power requirement will be need?

See the nameplate on the back of the printer to learn the appropriate power supply and voltage to
use with this printer. Please strictly follow the product specifications on power type.

31. How to change the printing port is available when it showed” Printing port is

on used”.

"Printer cannot be configured because printing port is on used." it may cause by PC port is
abnormal.
We suggest that you can check with below steps:

Stepl: Change to another PC port then reconnects to the printer and reinstall the driver.

Step2: Click PC table “start"-"Devices and Printers”, delete the useless printer copy manually (the
mouse right click on the useless printer name, and then delete it).
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Then reconnect to the printer and re-install the driver.

= Devices and Printers L3
T & ¢ CostrolPerel » Hordware and Sound » Devicss and Pristens. - & Search Devices and Prinders F
Adiadesce  Addupeme  Seewhaspenteg  Prdseve propties  Ramove desce e

Lenewo Dpticsl  LENDVO-AC
USE Meuse

# Multimedia Dievices (6}

O W W ® W P

s — — — -
W Admunatator Adrmerastratn: Admanstivior  chedls ige-010) oSN
0-ge-0382) [ ] (50080
# Printers (18)
—
. ‘ ‘( ‘ .
i . : e S S = b =
Bucther Coler Leg o Fawt Reader POF Micressh WPS hatro POF Cremar Pantum Partam Panturs. Pantum Partum P2500W Partum Partum
Typal Clase. Frinter Documant wrae: Pl s MEIINW Sarus s e FIHO0W Sares. I e
oy 1) » oo L1

oW o N

#aream Pastum Farnum SEED ot BTEAD sana T Snagt 11
PR Seves  PIO0WSeies  (2N0Wseses) (WESSONN Onebicte 2010
[ [N
Pustun MOTIONW Seres oy 1) Sene ) Dot Gatee DEACEsmep s pIEgE
:' Undsh Pantum MESKION o Sixtes Offine

Step3: Click PC table “start"-"printer and fax”, chose any of the printer copy, the mouse right click on
the “printer property"--"port”, then chose the customer no need the printer copy port of all
the printers, and click "delete port"-"confirm". At last reconnect to the printer and re-install
the driver.

=5 Pantum M6550NW Series (Copy 1) Properties
—— C— : = : :
iﬁmfﬂlS@hﬂiﬁi!iﬁ#z&ﬂi@%a”wmﬁwqi[%q#wiﬂwﬁI 2

=g  Pantum MESSONW Series

Print to the following port(s). Documents will print to the first free

checked port.
Port Description Printer ~
[1 FLE: Print to File
1 wsD-8... WSD Port Pantum-97F5FD (P2500W series)

Virtual printer port for... Pantum MB550NW Senes (Cop...

[] USBOD2 Virtual printer port for... Pantum M6500NW Series
[] USB003 Virtual printer port for... Pantum M6550NW Series v

| Add Port... | [ Delete Port | Ceonfigure Port...

Enable bidirectional support
[]Enable printer pooling

oK || cancet | Aoply Help
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32. Why it will be smoked when printing?

The smoking is water vapor, which is caused by the printing environment and paper status. When we
do the printing, the fuser unit will heat the paper to around 180 °C, so during paper out of the printer,
it would exchange its temperature with surrounding environment.

1, Print environment: when the temperature becomes much lower, the humidity will be much higher,
so the vapor will get heavy. Due to the temperature difference and moist, the water vapor will
produce accordingly. Usually, we suggest the printing temperature is 10-32°C, Humidity (RH) is 20%-

80%, and it will work fine.

2, Paper status: the paper status when dry or moist will also influence strongly the printing vapor.
When the paper is just unpacked to print, or just laid in the dry environment, there would be no or
less vapor ; But when the paper is very moist , for example , it was exposed in 90% RH environment

for aday, when printing , there will be more vapor coming out .

So, that is the cause of printing vapor, we must take care of the printing environment and the paper

to avoid it.

The other vendor’s printers also meet the same issue because of the same mechanism. Here is the

information for reference:

http://h30434.www3.hp.com/t5/Inkjet-Printing/Smoke-when-printing/m-
p/5283314/highlight/true#M227548

- Product Name: HP Color LaserJet (P1217

Posts: 2
GRS when printing this printer has started to smoke from the slot where the printed paper emerges. |
:qST)T_[Z(SJIIn;E' have turned the machine off and am anxious about using it. There is no smell of burning just very
fine smoke. What is the problem? | got the machine second hand but it has worked well for two
years until this week.
Mezszge 1 ofd

(114 Views)
Content

+ Re: Smoke when printing

10-02-2015 06:09 AM

It you do not smell smoke then it is possible you have paper in the printer that has too
much moisture in it.

Paper can absorb maoisture from the air if it is sitting in a humid environment out of its
sealed ream. The absorption can happen fairly rapidly in a very humid environment and
over time in even a slightly humid environment.

Since there is no smell it is likely water vapor, | would recommend you go and purchase
a fresh ream of paper and try printing and see if the vapor is gone.

The printer has thermal protection in the future to prevent overheating, and it cannot
run hot enough to set paper on tire. The fuser does run hot enough to vaporize water.

If my post provides an answer to your question please mark it as a solution. Whenever

any Technician posts helpful answer to your question you can thank them by giving
them kudos, just click the thumbs up button under the post.

@ View solution in context

Everyone's Tags: HP Color LaserJet CP121...  View ALL(T)
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33. How to cancel a printing job in the queue?

Regarding the issue about your printer, please kindly check with below steps, you need to end

the printing job in the printing queue:

Stepl: Please double click your model of your printer in the ‘printer and device”, the picture will be

shown as below:

= Devices and Printers

T %+ ContwoiPanel + Hardware and Scund + Devices and Printers
Addadedce  Addsprinte

Lenavo Opticsl ~ LENOND-PC
USH Mouts

+ Multimedia Devices (6)

«.«’;‘f’ﬁﬁﬁ
— —_— WS wy

o202
 Printers (18)

{
Ercther Cotor Lag Fout Buader POF N POF Covater
Typel Class Preie Decument Wiiter Prel)

. .
Parmum Parturs Partum Pantum Parwum-§TFFD
PIIODW Sarr PIIODW Senes PRIOODW Sanes PESOODW Saveer (PIS0OW semes)
000 o oo [ al]

26 ke

¢

—
pe- IR

-~
Partum Fastum
MESDIN Serien MESSINW Sarien

Partum-801FAT Send T
VSN Omablone 2010

Step2: Please right click the printing task that you want to stop. It will be shown as below:

L Pantum P2500W Series -

Printer Document View

Use Printer Offline

Y

Decument Name Status

E New Text Document - Notepad

<

Owner Pages
PANTUM N/A

Submitted
409:23 PM 1/11/20

1 document(s) in queue

Step3: Please chose “cancel”, it will stop printing job.
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34. Is it possible to close the ‘Auto sleeping time’?

No, we can change the sleeping mode from 1min to 60 minus. But we cannot close it completely.
Please check with below picture:

[ 5 Pantum P2200NW Series Properties [
[ Gened | shamng [ Pots Advanced
| Calar | Securty Secondary Settings
Sleep Mede Setting
Sle:m in 5 minutes
Sleap in 15 minutes
Sleep in 30 minutes
Sleep in 60 mirutes
faut
Partum P2200NW Series
GDI Dver
5116
Copynght ® 2013 Zhuhal Seine Technology Co . Ltd. All ights reserved,
Technical Support Viebste
i
o) T -
35. How to get the printer to print darker?
It will be changed in the printer’s proprieties------ “Layout”-----“Effect”--“Dark”
- Pantum-97F5ED (P2500W series) Printing Preferences Effect
Basc | Paper Layout |watermark
Miktpage Pp=——
Mutpage 1 v p=— [INegative Fim —
N Border e
Right then down — [[]Toner save
Zoom  OngralSoe | 100 % 25-300% — —_—
[C]Rotate 180 degree
Image Orientation
OLandscape W Pein
=
[
Fiestore Defadt Settings
oK Cancel Aooly Hep |
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