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Software Issues:

1. Where can I download the soft wares and drivers for my printer P3000 Series?

Here is the Link:

P3500DW:

http://global.pantum.com/global/drive/p3500dw/

P3500DN:

http://global.pantum.com/global/drive/p3500dn/

Stepl: Please log in our website:
http://global.pantum.com/global/
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Step2: Please chose “Drivers &Downloads”, the picture will be shown as below:

+ X ghobal pantum.com/ | q/dr %
o [ B RENR ST R st Newagg Vesdor P Olk Chat [} Badgrownd rune: [0 PIRR-PINFE & RTARN & bode 2 Avucen

¥ wordvide {ome | Procuct| Customer
FPANTUM  The New Era for Printing

Support

I!l Drivers & Downloads @ Troubleshooting

Search Drivers by product name

Cartridges | Single Function | High Speed | Multi-function

?
‘n ‘ Need H9|p Diivers & Downloads  Manual and FAO  Senvice Hotline

Step3: Please enter your model of your printer in the blank, the picture will be shown as
below:

“Pﬁ Warldwids Hare Pucnuc|vustc et Sence Drwvers B Dowrloags Regsne||_c;|n
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Step4: Please click the your model in the below picture:

I“‘é‘: Worldwide Homa | Product | Customer Sendce | Drivers 8 Downisads | Register | Log
PANTLIM  The New Era for Print

Step 1: Select Your Product

Please click:here

/

Step5: At last, please chose your system and “download “at the below of page, it will
be done.

I Step 2 : Select Your System —

-- Mac 05X 10.6/10.5/106/10.7/
:
P O W E R B
Driver file

20150104 Pantum PI0OPCL) Sevies Windows Driver VL0

2.Is my printer mac Compatible? What are the versions that it is compatible with?

Yes, P3500 PCL6 series printer support Mac 10.4/10.5/10.6/10.7 /10.8/10.9/10.10/10.11.

3. Is my printer Linux compatible? What are the versions that it is compatible with?

Yes, Ubuntu 12.0.4/14.0.4.



Cartridge Issues:

4. How do I replace or insert a cartridge?

Pull out the seal on the new toner cartridge firstly, and then insert the toner cartridge in

the printer until hearing a “click” sound.

5. How do I check the amount of toner left in my cartridge?

Stepl: Please click ‘Prt Info Rept’ in the menu setting.

Step2: Please chose NO.2 ‘Info Page’ by page down.



Step3: At last, you will see it on the information Page.

—mANT UM

P3500 Series
- : Page 1
| Printer Information Page | [Page 1]
| Froduct Information J paper Tray Setp ]
" d ¢ SOODW Paper Size for M witipurposs Teay @ Auka
: Ox232B Paper Pype for Multipurpose Tray : Thick
Iz for Standand 1ray - Auto
B : Auto
i3 AH - Aumn
: PCTSe/6, PS3, PDF © Awio
; BFGHI 5%
| | Print Setings
Paper Type - Plain
Paper Sie sAS
Paper Soure 1 Auto Select
A - Duples
Expected number of pages o print— : 6767 Resolution
Density
[ o e 3 - N
| Print Information System Settings
Total pages printed D d4n Shkoop Time : I minute

b
Pages printed with different paper specitication

peinted with nutomatic duples © 459 Tuner Saving Mode : Close

AS c0
Ad/Letter : 446
Legal/Falia 0
BS/Exvculive 20
Others 0

6. How to check how many pages printed so far?

Stepl: Please click ‘Prt Info Rept’ in the menu setting.




Step2: Please choose NO.2 ‘Info Page’ by page down.

Step3: At last, you will see it on the information Page.
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7. What are the cartridge models for my printer?

Starter/Standard Cartridge:
Model: P*-310 Page Yield: 3000 Pages

High-Volume Cartridge:
Model: P*-310H Page Yield: 6000 Pages

8. Why the Status Indicator shows orange when I insert a new cartridge?

Stepl: Check the cartridge whether you pull out the seal on it

Step2: Take out of the chip from the cartridge and use a clean dry cloth to wipe it softly.
Then install the chip;

Step3: Insert the toner cartridge in the printer until hearing a “click” sound.

Papers Jam issues:

9. How can I clear any paper jam?

Paper jam in the Tray:

Stepl: Open the tray.




Step2: Gently pull the jammed paper straight out.

Step3: After removing the jammed paper, reload the tray into the printer, and restore
the printing by pressing the button on the panel.

Paper Jam in the Manual Feeder Tray:

Stepl: Gently pull the jammed paper out.




Step2: After reloading the paper into the tray, you can restore the printing by pressing
the button on the panel.

Internal Jam:

Stepl: Open the front cover.

Step2: Remove the toner cartridge in a straight line. (To avoid the exposure of the toner
cartridge which will affect the print quality, wrap the toner cartridge in a black
plastic bag or cover it with paper.)




Step3: Gently pull the jammed paper straight out.

Step4: After removing the jammed paper, reload the toner cartridge and close the front
cover, then the printer will automatically resume printing.

Paper Jam in the Fuser Unit:

Stepl: Open the rear cover.
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Step3: Gently pull the jammed paper straight out.

Step4: Remove the jammed paper and close the fuser door and the rear cover, then the
printer will automatically resume printing.

Duplex Unit Jam:

Stepl: Remove the duplex printing unit from the back of the printer.




Step3: If the paper does not come out along with the duplex unit, open the tray and
remove the jammed paper directly from the bottom.

Step4: After clearing the jam, reload the duplex unit, check other parts of the printer,
ensure that there is no jammed paper, and close the front cover, then the printer will
automatically resume printing.

10. Print jobs stuck in paper curve. What should I do?

Fetch the papers from output bin, and keep the paper is just unpack from the package

not be too wet or get static electricity, too avoid or decline paper curve .

11. What is my Printer Specifications?

Compatible Cartridgese

Cartridges Compatibles Starter cartridge: 3,000 pages included+« +
Output Type - MMonochromee +
Black Print Speed o Up to 35 ppme +
Black Print Quality + 1200 x 1200 dpio .
Duplex printing & yess +
Max. Duty Cycle + Up to 50,000 pages monthly+ +
Portse < g
MNetwork Ports < Ethernet 10/100/1000BaseTX (RJ-45)« +
Connectivity Technology < Wireless 802.11b/g/ne +
Hardwareo - y
Processor(IVIHz) + 600+ +
IMemory, std. < 256 B+ +
Compatibilitye 4 *
Windows Compatible Microsoft Windows Server2003 fServer2008 / |+

Server2012 /xP / Vista /Win7 /wWin8 /wWin8.1
JSWinl0[(32/64 Bit)«

« +

Dimensions & Weighte

Dimensions < 14.96" =2 17.55" =2 18.97"+ +
Weight o 26.23 1bs. ¥ .

+ +7 +




12. What Kkinds of paper can I use in my printer?

Media type Plain, thin paper
Auto®, A4, AS Short Edge, AS Long Edge, A6, JIS
Media size B5, IS0 B5. B6, Letter, Legal, Executive, Folio,
Standard Input Oficio, Statement, 16K, Big 16K, 32K, Big 32K.
Tray Media weight  60~105 g/m?
Maximum
capacity of the 250 pages
tray
Plain paper, thick paper, thin paper, transparen!
Media type film paper, carton paper, label paper, envelope
paper
Auto®, Ad, A5 Short Edge, AS Long Edge, AB,
JIS BS. 1S0 B5, B6, Letter, Legal, Executive,
Fo#so, Oficio, Statement, 16K, Big 16K, 32K, Big
Multipurpose Media size 32K. No.10 Env., Monarch Env, DL Env. C5 Env,

C6& Env, ZL, Japanese Postcard, Long Paper

Feeder
P3500 (Maximum 1.2m), Custom, Yougata4, Postcard,

Series Younaga3d, Nagaga3, Yougala2
Media weight  60-200 g'm?
Maximum
capacity of the 60 pages
tray
Media type Auto®, Plain, thin paper
Auto®, Ad, AS Short Edge, JIS BS, IS0 B5, Letter,
Media size Legal, Executive, Folio, Oficio, Statement. 16K,
Big 16K
Optional Tray
Media weight  60-105 g/m*
Maximum
capacity of the 550 pages (single optional tray)
tray
Output Tray
Capacity 150 pages

Normal Printer Issue:

13. Why the printer could not feed paper successfully?

There are three possible reasons as below:

a. Thereis too much paper in the tray:
Remove excess paper from the tray.

b. The print media is loaded incorrectly:
Please correctly load the print media.

c. The print media is beyond the usage specification range.
Please use the print media within the specification range.



14. Why the printout is not clearly and a little whitish which one I just bought?

Take out the cartridge, hold the handle of the cartridge and gently shake around 5 to 6

times, so as to make the toner evenly distributed inside the cartridge.

15. How to disassemble the additional tray?

1) The method of disassemble
Stepl: Take out paper tray (take it out completely)

Step2: Be gently separated the middle of paper tray and rear cover (from left side to
right side)



Step3: Follow the above step 2 to separate the paper tray bottom same.

Please take a note that don’t touch paper size selector.



2) Verification methods

Stepl: Overturn the paper tray shown as below:

Step2: Confirm that plug wire into the appropriate side as shown above picture. If the
status is NG, you can confirm it after starting printer. If the status is ok, but still
have troubles with printer, it may cause by motor or board.

3) Installation methods

Stepl: Install the paper size selector of outer paper tray first.



Please take a note that don’t touch paper size selector.
Step2: Then install the other parts of paper tray .It will be finished.

16. How to adjust the sleep time setting?

Step1: please choose the NOZ2. Sleep time setting in the system setting by page

down button.

Step2: you can select from 1 min “to ‘8 hours’ in the sleep time set.




Note: When the printer is in dormant status, you can wake it up just by pressing any button
or sending print task.

17. Restore factory settings

“Restore factory settings” is used to restore to printer default settings.

Stepl: Press “Menu” key to enter menu setting interface.
Step2: Press "OK" key to select "1. System Settings".

Meanu Setting
1.Syslem Setling

el X
LA

Step3: Press direction key “A” or “V¥”, select “4. Restore factory settings” and press
HOKH.

System Sattng
4 Restore Set




18. How to set automatic duplex printing”?

1) Automatic duplex printing with standard input tray

Before printing, please make sure a certain volume of medium has been loaded
into the standard input tray.

2) Automatic duplex printing with multifunctional input tray
Feed paper from multifunctional input tray for automatic duplex printing.

When you put paper into the multifunctional input tray, this printer will select
the printing paper inside multifunctional input tray in priority.

Note: ® The multifunctional input tray can realize automatic duplex printing, but it
can hold 60 pages of paper at most. Besides, the recommended printing
paper type should be used.

* The multifunctional input tray supports automatic duplex printing of
common paper.



3) Automatic duplex printing with optional tray
Before printing, please make sure a certain volume of medium has been loaded into

the optional tray, and no medium is inside the standard input tray or multifunctional
input tray; or make sure the user set optional tray as the paper source.

Note: The optional tray supports automatic duplex printing of common paper only. Do
not put any special printing medium into the option tray.

The steps of automatic duplex printing are listed as below (this chapter applies to
the windows system only)

Stepl: Open the task to be printed from an application program (like notepad).

Step2: Select “printing” in “document” menu.

| New Text Document - Notepad o= =]
[File] kdit Format View Help

New Ctrd-N

Open_. Ctrd+Q

Save Curd+S

Page Setup...

Print... Ctri=P

Exit




Step3: Select the printer according to the corresponding model shown in the figure.

o Print =]
Genersl
Select Prirfer
5 Pantum P3500DW Series PCLG

g 0 !|| '
Status Ready Prrttofle | Preferences |

L] MNumber of copies: 1

1| 512 33

(Pm ][ comca ]

Step4: Click the “preference option” or “attribute” button, for printing configuration.
Step5: Select the “duplex printing” area under “basic” tab, with “long side” or

“short side” binding style optional.

s

Copes 1 z .

] Colate F g Ty TR
- 4] [ 212' 1200051
Heverss _ 2

[ o< ][ conce | vee |

Step6: Click “OK” to complete printing settings, and then automatic duplex
printing is realized.



i Print

General

Select Prnter
= Pantum P3500DW Series PCL6

mr »

Status Ready Prnt to file Preferences |
Location

Comment Find Printer.. |

Page Range
@ Al Number of copies: 1

1}3l| 2}2]| 3)3

Pt ][ Camcd | [ remw ]

Note: ¢ It is recommended to raise paper supporting board, preventing the printed paper from
slipping from the paper tray. If you select not to raise the paper supporting board of
output tray, we recommend you take away the printed paper immediately after it is

output.

¢ During printing, the printer automatically adjusts the direction of text on the page.

19. How to check the toner’s serial number location:

Please check with below pictures:




20. How to check the printer’s serial number location:

Please check with below pictures:

21. How to “add a printer “by manually

Stepl: Click “add a printer”, it will be shown as below:

" Devices and Printers - o IEl

- = f %%+ ControfPanel + Hardware and Sound + Devices and Printers 1 o
\‘j *
Linova Optical LENOVD-PC
USE Mouse
+ Multimedia Devices (5)
= - a} . |--|
. ) . !
“pEEIPC raton Agkministratce Administstce chenilei igo-0110)
382 [*3 (s0-4682)
 Prigy
e 4 e ¥ el ol o
/ / - 7 7
— /{ / !
s 5 . :
Y Wy Wy Wy I S
Fax Fowt Reades PDF Microsoft XPS Nitro PDF Crestor Pantum Pantum Pantum
Printer Document Writer Peo 8) MESOONW Series MAETSINW Series MAESSONY Series
0000
el ¥ - 72 il 1= v
| S 7 - Lad
16 items selected
= , h detas
-




Step2: Please chose “the printer that | want isn’t listed” and chose ‘next” , it will be shown as below:

& Add Printer

No printers were found.

Printer Name Address

| Search a_g_airl |
\ f
Net | [ Canca | |

Step3: Please chose” adds a local printer or network printer with manual settings” and chose “Next”, it
will be shown as below:

# The printer that | want isn't listed

(€) = Add Printer

Find a printer by other options

(_) Select a shared printer by name

Example: \\computermname\printername or
http://computername/printers/printername/.printer

(") Add a printer using a TCP/IP address or hostname
(_) Add a Bluetooth, wireless or network discoverable printer

(@) Add a local printer or netwiork printer with manual settings

[ Net || Cancel



Step4: Please chose “Use an existing port” and select “Next”, it will be shown as below:

(© ®h Add Printer

Choose a printer port

A printer port is 2 type of connection that allows your computer to exchange information with a printer,

(®) Use an existing port: | LPT: [Prinlerpon) W

Create a new port:
Type of port: Local Port

[ Net || canca | I

e L3 = RS TN IS he T e TR Teroerls

Step5: Please chose ‘have disked” and click “Next”, it will be shown as below:

(&) = Add Printer

Install the printer driver

/  Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk,

Manufacturer s ‘ Printers 3
Brother [53) Brother Color Leg Type1 Class Driver

Canen 53l Brother Color Type3 Class Driver

Dell [Z3)Brother Color Typed Class Driver

Eastman Kodak Company “ 53] Brother Generic Jpeg Typel Class Driv "
[ttt N} | B e P R PR W i ! | o T

[) This driver i digitally signed. | WindowsUpdate | |  HaveDisk.. |

Tell me why driver signing is important

s S RIS TE v MR- e ey T



Step6: Please chose “browse” when the windows pop up, it will be shown as below:

(< d= Add Printer

Install the printer driver

I Install From Disk |

Insert the manufacturer's installation disk, and then
qy make sure that the comect drive is selected below. E

Cancel |
Manufa la
Canon
I Dell Copy manufacturer’s files from:
Eastmar
(s latal ] [m Y, | ! n_“ ¥
L_‘] This omeer T argieany SIgre. VITTOUWS Upuate rave Disk...
) Tell me why driver signing is important ¥
\ A
Next Cancel | !
e

Step7: Please chose the “INF file” in the installation package and then chose “Next” it will be done.

= Devices and Printers - olEN
T MR ¢ ControdPanel » Masfsre snd Sound + Deveoes and Printers v e s h Devaces g Prter F
Addpseece  Aoda prveer BE- @
+ Devicss @ | Locate File n
[r “d i Parturs 3500 FCLE Swnws Wrdsws Do w1 €3 ¥ (* B
E. = Date wodfed Tyee Sie
& Engish STV RIZAM Pl tolder
Recar places b Franch WTAMEHSIAM  Fledclder
e e L Geman STDMRIIAM Pl duder
& akan VTG EIIAM  Fledolde
# Multimedia Deabtzp b Busuen SII0MEIIAM  Fletolder
- L Semphesd Exinese VUAMERIIAM  Fe delder
. =l b Sparish AIIAM  Fiedlder
Libvares b Tradtsenal_ Crenese SN AM  Flelolde
s WifiTagk VIIMBLTAM  Fletoider
A b SRNAWEBTAM  Fieider
Admanitratos Thi b el WIAMGBLTAM  Fietolder
fi-gu-001)
4 Printess (1) @
Brother Coler Leg [} Pantum Send Te
Type! Cless = PIODW Sevies OneNote 2000
Doy ooee
17 R
-5

Step8: It will be finish to installation automatically after you pull up the printer’s USB cable.



22. What is the power requirement will be need?

Please check it with your power’s specification behind your printer.

23. How to change the printing port is available when it showed” Printing portis on
used”.

"Printer cannot be configured because printing port is on used." it may cause by PC port is

abnormal.
We suggest that you can check with below steps:

Stepl: Change to another PC port then reconnects to the printer and re-install the driver.

Step2: Click PC table “start"-"Devices and Printers”, delete the useless printer copy manually (the
mouse right click on the useless printer name, and then delete it).

Then reconnect to the printer and re-install the driver.

larmaars anc Scnerd + Bices and Prrmes:

t B - CoumiPen o

Step3: Click PC table “start"-"printer and fax”, chose any of the printer copy, the mouse right click on

the “printer property"--"port”, then chose the customer no need the printer copy port of all

the printers, and click "delete port"-"confirm". At last reconnect to the printer and reinstall

the driver.

= Panturm MGESSONW Series (Capy 1) Properties

[omm— Sher-ag- Advanced | Color Managoment | Seocurty | About |
— Pantur RGSSOMNWV Soerie

Print to the following port(s). Documents will print to the first free
e brmec kueed preset

Port Description Printer

1 FILE: Prirst tes File
] WSD-2... WSD Port Poarnturr- DTFSFD (P2500WW wserisw)

1 usEOO2
I 1 usecD= Wirtwal printer

Add Port... Ceonfigure Port...

Enable bidirectional support
[0 Enable printer pooling

oK Canced Aephy Heip



24. Why it will be smoked when printing?

The smoking is water vapor, which is caused by the printing environment and paper status. When we
do the printing, the fuser unit will heat the paper to around 180 °C, so during paper out of the printer,
it would exchange its temperature with surrounding environment.

1, Print environment: when the temperature becomes much lower, the humidity will be much higher,
so the vapor will get heavy. Due to the temperature difference and moist. the water vapor will
produce accordingly. Usually, we suggest the printing temperature is 10-32°C, Humidity (RH) is 20%-
80%, and it will work fine.

2, Paper status: the paper status when dry or moist will also influence strongly the printing vapor.
When the paper is just unpacked to print, or just laid in the dry environment, there would be no or
less vapor ; But when the paper is very moist , for example , it was exposed in 90% RH environment
for aday, when printing , there will be more vapor coming out .

So, that is the cause of printing vapor, we must take care of the printing environment and the paper
to avoid it.

The other vendor’s printers also meet the same issue because of the same mechanism. Here is the
information for reference:

http://h30434.www3.hp.com/t5/Inkjet-Printing/Smoke-when-printing/m-
p/5283314/highlight/true#M227548

y_
- Product Name: HF Color LaserJet (P1217

’ when printing this printer has started to smoke from the slot where the printed paper emerges. |
?ST;E“.E?,'{'?: have turned the machine off and am anxious about using it. There is no smell of burning just very
fine smoke. What is the problem? | got the machine second hand but it has worked weill for two
years until this week.

Message 10f4

(114 Views)
Report Inappropriate 0 nm
Content

+ Re: Smoke when printing

10-02-2015 06:09 AM

If you do not smell smoke then it is possible you have paper in the printer that has too
much moisture In it.

Paper can absorb moisture from the air if it is sitting in a humid environment out of its
sealed ream. The absorption can happen fairly rapidly in a very humid environment and
over time in even a slightly humid environment.

Since there is no smell it is likely water vapor, | would recommend you go and purchase
a fresh ream of paper and try printing and see if the vapor is gone.

The printer has thermal protection in the future to prevent overheating, and it cannat
run hot enough to set paper on fire. The fuser does run hot encugh to vaporize water.

If my post provides an answer to your question please mark it as a solution. Whenever
any Technician posts helpful answer to your question you can thank them by giving
them kudas, just click the thumbs up button under the past.

. View solution in context

Everyone's Tags: HP Color LaserJet (P121...  View AlL{1)



25. How to cancel a printing job in the queue?

Regarding the issue about your printer, please kindly check with below steps, you need to end
the printing job in the printing queue:

Stepl: Please double click your model of your printer in the ‘printer and device”, the picture will be
shown as below:

Devices and Printers =
T % ¢ ComeralPamsl o ardesrs snd Seund + Deeces and Preten

Bl a pirte

g

Lere LEMOVE.PC

Pantum m o rartum
PIIOODW Sevies  PIIOOW Sevies  PIIOOOW Series  PISOODW Seies (P
[

Step2: Please right click the printing task that you want to stop. It will be shown as below:

= Pantum P2500W Series - Use Printer Offline - o IEN
Printer Document View

Document Name Status Owner Pages Size Submitted
[=|New Text Document - Notepad | PANTUM  N/A 4:09:23 PM 1/11720)|

<

1 document(s) in queue

Step3: Please chose “cancel”, it will stop printing job.

26. How to adjust paper tray setting?
1) Paper tray setting on dial

Both standard input tray and optional tray of a printer are equipped with a paper size displaying

dial. Taking “standard tray” for example, settings of paper size displaying dial are described as
follows:



Size supported by dial * B5,STA,LGL,LTR , A4, A5

Stepl: Pull the standard input tray out of printer.

{—=

) '-.C?_.t-_?-: =)

Note: » when a paper size to be set cannot be found on the dial. the user can set it on the
control panel of printer. Please refer to Chapter 7.

2) Paper tray setting on control panel

Note: The paper size settings of standard tray, multi-function tray, and optional tray can be
done on control panel. Here, we take the setting of standard tray for example.

Press the “menu” button to enter into the menu setting interface.



Stepl: Press the direction key “A” or “¥” to select “2. Paper tray settings” option. Press “OK”

button.
|System settings

2. Paper tray
settings

e

wlen

Step3: Press the direction key “A” or “¥” to select “2. Paper sheet size” option. Start setting.

27. How to set printing method?

1) Printing with standard input tray



Before printing, please make sure a certain volume of medium has been loaded into the
standard input tray.

Note: * For paper feeding related precautions, please refer to Chapter 2.
* For the medium type related to printing of standard input tray, please refer to Chapter

o |f the multifunctional input tray holds medium, please select “standard input tray” as the paper
source through the menu key “2. Printing settings”, to ensure the normal printing of printer with
paper fed from standard input tray.

1) Printing with multifunctional input tray

When you put paper into the multifunctional input tray, this printer will automatically conduct
printing with paper feeding from multifunctional input tray.

Note: The multifunctional input tray can be used for printing of special paper such as envelope and
transparent film. It can once hold 60 pieces of paper, as a maximum.



2) Printing with optional tray

Stepl: Installation of optional tray
a) Please make sure that both printer and optional tray are properly placed, as shown
below.

b) Insert the power line into the printer, and turn on the power.

Note: » Before installation or moving of the optional tray, please cut off the power supply to
the printer.

» After installation of optional tray, do not raise the printer during printing.
Otherwise, the optional tray communication fails. The user need restart the
printer for recovery

c) Onthe equipment and printer interface of operating system, open the “printer
attribute”; click the “auxiliary setting”; select “installed” under “installable options” to
finish the installation of optional tray, as shown below.
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d) When the multifunctional input tray and standard tray hold no paper, or when the user

set “optional tray I/1l” as the paper source, the printer will finish printing task with
paper fed from optional tray.

Note: » The optional tray can hold 550 pages of 80 g/m2 common paper, as a maximum.

» Please make sure that both optional tray and printer are normally installed.



